
 
 

Minutes of the Blackmore Vale Practice 
Patient Participation Group 

STEERING COMMITTEE 
Held at Sturminster Medical Centre 

On Tuesday, 24th October 2017 
 
 
In Attendance  Ian Gall, Wendy Benton, Barbara Cayley, Robert Cobb, Alan Harrison, 
   Theresa Craven, David Moreland, Keith Stockley, Maurice Perks,  
   Anna Kelly, Mali Gudgion, Bridget Pyle  
   
       
From the Practice:      Jane Dawes, Katie Felton 
 
 
IG opened the meeting with a welcome to everyone especially new members.    
    
1. APOLOGIES: Keith Harrison, Noel Lavery 
 
2. MATTERS ARISING from previous Minutes: 
 

i) Email addresses for wider communication:  When patients give their email 
address it does not automatically mean they have given permission for the PPG 
to use it.  Work is continuing this. 

 
ii) Staff pictures and info in Reception:   Boards showing staff pictures will be in 

place at all four sites very soon.   This information is already on the screens in the 
waiting rooms. 

 
MATTERS ARISING from 20th September Meeting of the Sturminster Newton and 

Marnhull Patient Participation Group (SN&M PPG) 
 
1. Poor quality of the music recording on the answering system: The supplier of the 

system will be contacted to see if this can be improved. 
 
2. Will the information screens show the late running of the GP?:   The provider will 

be asked the question, but it is thought that it would not be possible.   Any late 
running is given on the check-in screen. 

 
3. Do prescriptions resulting from a telephone consultation get sent direct to the 

pharmacy?: Prescriptions can be sent directly to the pharmacy, but this is usually 
discussed during the telephone conversation. 

 
 

 
 



2 
 
 
4. A question was asked about appointment times for the Diabetes Foot Services:   

Although this question was considered a personal issue it was agreed that the 
Receptionists could possibly signpost patients in the right direction. 

 
5. Would it be useful to have a Patient Information Pack given out when people 

register?: All information is available either in paper format, on the website and 
will probably be on the information screens.   As far as a ring binder in Reception 
is concerned, this can be done but it was believed that it would not be used as 
this has been tried before. 

 
6. It had come to a Member’s attention that they heard that some people are 

experiencing delays in receiving their medication.   There is usually no problem 
with this, but is probably to do with the pharmacy not the surgery. 

 
7. Is there any way of obtaining appointments at the Dorchester Eye Clinic which is 

running at about 3 months?:   When referred and an “E-Referral” is received try 
to choose the one with waiting time.   Staff at the surgery will find the shortest 
waiting list if asked but, sadly this situation is the same across the board. 

 
8. Can the telephone system tell the caller how many are the queue?:   This is a 

very complicated issue, but the supplier will be asked to look at this. 
 
9. Can there be more confidentiality at the Reception Desk?:   There must be a 

balance regarding this question.   There must be a reception that is open and 
welcoming, but also a place for privacy.   The section at the end of the reception 
desk at Sturminster Newton was specifically designed for a place of privacy and 
has sound boards installed.   There is also a sign saying, “please ask if you require 
privacy”.   The surgery say that they have never received a complaint about this. 

 
10. Is Marnhull surgery going to be open more in the future?:  Presently there are 

4/5 surgeries a week, but may be reduced when there is a shortage of doctors. 
 
11. Can we have influence on Yeovil Hospital as many Dorset patients attend there?:   

Yeovil is run by South Somerset and therefore we have no direct influence, but 
there is an increase in cross co-operation. 

 
 MATTERS ARISING from the 18th October 2017 Meeting of the Shaftesbury and 

Fontmell Magna Patient Participation Group (S&FM PPG) 
 

RC said the at the first meeting of the new S&FM PPG there were approximately 
20 patients and 2 GPs.   Names and email addresses were taken as were the 
Minutes which are due to be circulated. 
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Discussions took place about being able to see the doctor of choice.   Walking for Health 
was referred to and Keith Harrison will be assisting with this.   Two Receptionists gave a 
short presentation regarding their work involving carers, over 75s etc. 
 
The meeting was considered to be successful.   A secretary will be required, and a notice 
will be put up in the surgery.   The two GPs asked if the PPG could help with two aspects.   
One was Community Transport and the other Befriending Services.   It was suggested 
that they approach the voluntary section regarding transport.   There are also a number 
of befriending organisations in the area.   It was suggested they look at My Life My Care 
website and Dorset for You website. 

 
  

3. COMMUNICATION: 
 
 Practice Update:       
 
 A new GP will be joining the team in September, Dr Louise Bevan, who will be working 

three days a week in Shaftesbury. 
 
 A new Health Care Assistant, Rachel Curtis, has now commenced employment at 

Sturminster, and another will join at the end of October at Sturminster. 
 
 A Practice Nurse, Kirsty Pitman, will be joining at the end of November.   Nurses at 

Abbey View have been helping at Sturminster Newton due to a shortage of nurses. 
 
 Several staff have left over the last couple of months;  Val Latham (Practice Nurse at 

S/N) Deana Jeal (Practice Nurse at A/V), Wendy Beale (Receptionist at A/V), Deborah 
Williams (Receptionist at S/N), Nichola Williams (Operations Manager) and also Martin 
Geebner (Nurse Practitioner) 

 
 There is a meeting and a telephone consultation due to take place with Dorset Health 

Care about improved access which is the Government’s plan to “increase appointment 
availability”.   Extending the opening hours of surgeries is hoped to reduce the number 
of patients attending A & E.   The practice had planned to extend their hours to 8.00 
p.m. but it has decided that only one practice in a given area can do this and it will most 
probably be run from Community Hospitals which means it will Blandford, Shaftesbury 
and Sherborne. 

 
 The practice is working on several things, one of which is Performance Indicators due to 

the poor results in the recent National Survey.   There are a few factors being looked at 
on a monthly basis.  A written account was circulated and discussed.   Due to the survey 
results there might be another CQC visit and they will want to know what steps have 
been taken to address the situation.  The PPG need to keep working to manage patient 
expectations  
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Assessments for the Dementia Friendly Practice are due.   One session of training has  
already taken place with a second session due soon and the 3 PPG Champions will be 
involved. 
 
Process mapping of triage systems for both sites will take place on 7th November.   A 
couple of members of the PPG have been invited to take part.  
 
There will be changes to Cryotherapy which is undertaken at both sites.  The cost of the 
liquid nitrogen is very high and might only be used twice a day, plus it evaporates very 
quickly.   The plan is to cease this service at Sturminster Newton but it will be available 
at Abbey View.  In might possibly be cut altogether which should save approximately 
£10,000 a year. 
 
Ear syringing will cease at all sites.   This service is not funded and takes 11½ hours of 
nursing time a week.   Patients will be given what they need so they can do this 
themselves. 
 
Flu vaccines are still available if anyone needs one.   Pharmacies are promoting flu 
vaccines, but the best course of action is to go to the surgery as they have all records 
and details of the patients. 

 
 
4. PPG CURRENT PROJECTS: 
 

i) Carers’ Clinic:   MG reported that this has been discussed for some time now.   
The Dorset County Carers’ Case Workers have agreed with their line managers to 
have a clinic at the surgery in order to support carers. 

 
 Helen Gough, Carers’ Support Officer for Wiltshire but is employed by the Carers’ 

Trust, works with surgeries to promote carer services, has offered to come and 
meet with the surgery to explain the benefits found by other surgeries who have 
participated in working closely with carers.    This could be started in 2018 
together with a promotion of the service and to have a dedicated Carers’ Clinic 
at the surgery whereby the carer is informed of such a clinic.   MG was asked to 
make her proposal in writing ready for the next meeting and JD will meet with 
Helen Gough. 

 
ii) Ideal Health Exhibition – Planning for 2018.   MG will once again Chair this 

project.  A project Group will be needed to organise this.  The venue will be 
school in Shaftesbury.  A short note will be attached to these Minutes. 
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5. AOB: 
 

1. Members of the Steering Group will be required to sign a confidentiality 
agreement. This will be discussed at the next meeting. 

 
 
6. DATE OF NEXT MEETINGS: 
   
    
   

Steering Group     PPG 
 

 
Tue Nov 28 – Abbey View 
 
Tues Jan 16th – Sturminster Newton 
 
       Wed Dec 6   SNMC 
        
       Wed Jan 24th S&FM 
 
 
 

 


